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Unifimoney: Your Digital Wealth Management Partner

Unifimoney is an investment and money management platform built to simplify, diversify, and unify your

customers’ money management. Through the integrated offering they can manage and grow wealth effortlessly
and in one place with the most comprehensive investment platform in the market, including passive and active
investing in stocks, ETF’s, precious metals and digital assets.

Turn your online / mobile banking into a money superapp.
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The Integrated Unifimoney Model
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Getting Started, What you can expect ...

Path to Go-Live
Customer Support Model
Employee Training
Marketing

Dashboards and Reporting
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Path to Go-Live

Pilot — Phase One Implementation - Phase Two Execution - Phase Three
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Unifimoney Support Model

(Support model during full integration with the Unifimoney Platform)

Empower FlI
Support
Infrastructure

We will train FI
Resources to provide
the First-Line of
Support

Initial questions are
often solvable via a
general knowledge of
the products and
services offered

Second Line
Escalation

For questions or topics
that cannot be solved
by the FI's own
support infrastructure,
Unifimoney provides
more specialized
dedicated support

Ownership,
Efficiency,
Resolution

Our support agents will
take ownership of any
escalated issues
brought up by our
customers.

Our goal is to resolve
the customer’s issue as
quickly & efficiently as
possible.

Support Mediums

Email and Phone. We
utilize Zendesk as our
Customer Support
ticketing software. We
will add chat through
Zendesk once we are
ready to scale.
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Ticket Service
Level
Agreement

48 hrs - we respond to
customer inquiries
(emailed to our app
support inboxes) in our
Zendesk queue in a
timely manner and
give the buffer of 48
hours as the longest
delay a customer can
expect from our
Customer Support
agents.

Growing with
your Program

Our scalability model
will depend on a
number of factors
including the max

number of customers

you foresee your Fl
scaling with
Unifimoney

Our goal is to work
together on a
scalability model that
works best for your
business and
customers.
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Employee Training

About Unifimoney

and user
experience on the
platform
. During the implementation phase Unifimoney Strategic
will work with your FI's Human Resource, Sty

Compliance and Marketing Depts to create a O\fﬁrft”:)v:é\g:%t .

program for branch and support staff training.

- Live and recorded webinars, AMA’'s and
. ongoing training will be provided to
appropriate Fl staff (including branch staff) Y -.oback on user

experience and

Updates and promo availability will be e ) Rl Ry
introduce the

communicated to the staff via email ST @ (e

- Platform.
Branch marketing material will be provided
for walk-in clients.

Compliance
Training
(non-advisory)




Marketing Support

The Best Investment "y :
App Is Your Bank ,‘A

At [FI name], we strive to provide you
with the latest and greatest products
and services to help you live the life

you want.

Fl Logo
Goes Here

A World of Investing:

Al-powered Commission- A large variety Retirement Diverse stocks Precious metals
Robo-Advisor free*, fractional of cryptos to accounts and ETFs including gold
trading choose from and platinum

Access Unifimoney from the Investing tab of our
online/mobile banking app!
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Review campaign
materials with
Partner Bank’s

Marketing team

Next step will be to
have a compliance
briefing with
Unifimoney (and

Financial Institution
will decide if they
will move forward
with Unifimoney’s

campaign
materials or
develop their own

our external

Compliance

Advisors, if
desired)

Fl and Unifimoney

Compliance review

of final materials to
implement.

Adapt and create
Financial Institution
branded assets




Dashboards and Reporting

The dashboard will provide the Financial Institution with
access to performance data (e.g., customer sign-ups,
AUM, etc.)

We will provide tracking for financial performance and
invoicing

. We will collaborate with the Fl for the design of the
dashboard to ensure it meets their expectations and the
appropriate valuable information is being captured and
reported

Assets Under Management
AUM

Number of Users Monthly Breakdown

— e This Year
Category 7 Category 1
Category 6

Category 2
@ Last Year 90N

Category 5 Category 4

.~ Category 3 IlI IIII'

(Example Dashboard)
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